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Background

A military organization in the USA is tasked with providing a high quality learning environment for qualified
professionals. With over 170,000 users per year, there was a critical need for an information management
solution that enabled the organization to stay on top of an increasingly disparate and growing amount of
information.

Challenge

To ensure that the training and education being provided is at the forefront of innovation, technology and
global changes, a vast amount of information sources need to be managed; from global news sites to
sensitive databases, scientific journals to government reports. The timeliness and dissemination of this
information is critical in maintaining an industry-leading learning environment.

Solution

With information becoming increasingly disparate and varied, how can a Knowledge Management team, of
any size, expect to be able to cut through the ‘data noise’ and ensure no critical information is missed? This
can be achieved with Infodesk's all-in-one aggregation tool that integrates diverse information sources.
Infodesk enables users to search, organize, personalize, publish and share real-time insights to end-users in
a number of ways. These include; internal and external information portals, branded automated briefings,
notifications and feeds in a mobile application, and widgets displayed via SharePoint and other intranets.

Result

By utilizing Infodesk, the organization is able to reduce the time spent acquiring, enriching and publishing
information by over 50%. Infodesk allows the Library team to take complete control of all their content
sources, internal and external, and provide relevant and timely information to those who need it most.



